"I know from experience that I can count on Ilene Diamond to skillfully mediate the trust & estate conflicts of my clients. Ilene is a master of family conflict resolution. Her astute listening and disciplined questioning of the parties and their advocates make her my mediator of choice. I keep using Ilene to mediate the trust & estate conflicts of my clients because she makes such a difference for them."

- John O'Grady Trusts & Estates Lawyer O'Grady Law Group 


"Ilene demonstrated patience and empathy during some potentially very volatile mediation discussions, while maintaining focus on the key issues and keeping the process moving.  Her diverse training gives her tremendous skill at active listening and pertinent questioning, a combination that makes her a consummate mediator who has the skills to create the best outcome for all parties.  I would not hesitate to work with her again or to recommend her as a mediator."

- Rob S. Rosborough, Esq.


"I arranged for Ilene Diamond to facilitate a "town hall" meeting at my dance studio. We had several "hot" topics to discuss and Ilene was able to facilitate the meeting in a way that made everyone comfortable in sharing their opinions.  Being "the boss" I can be very direct at times. Ilene was able to soften my approach without stepping on my toes.  Having seen her manage a complex, emotionally loaded discussion with multiple participants, I would not hesitate to recommend her as a mediator."

- Carolena Nericcio, director FatChanceBellyDance, Inc.


